Top 10 Reasons to Market
to Past Customers
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Retaining a customer s
5-Tx less expensive than
acquiring a new one.

Cost ——

Retaining
customers

Acquiring
customers
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Competitors are
targeting your customers
through Google, Yelp
and other platforms.
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Wm Find Ace Plumbing Heating and Air Near Sacramento, GA
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Restaurants Y Nightife /& Home Services

Write a Review Events

Best Ace Plumbing Heating and Air in Sacramento, CA
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2\ Elite Mechanical Serving Sacramento and the
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Heating & Air Conditioning/HVAC 9
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Elite Mechanical iz a new company but the cwner has a lot of experience working for a different
company. Elite Mechanical offers prices that fit in customers budget. So please don't... read more

Roto-Rooter Plumbing & Drain
Service
Plumbing

¥ Responds in about 2 hours

Serving Sacramento and the
Surrounding Area
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Service “marketplaces”
are threatening to
change how customers
find local businesses.

amazon

Dopartmants

Home & Business Services  Home & Auomatve L & Dusiness & Professiceal

Amazon Home & Business Services 1 Home

Hire an HVAC Specialist near | 0 550 . [0
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How it works

Fill out the info below and get free ostimates from tap-rated senvic
providers in your neighborhood within 1 business day. All services
ane backed by our Happness Guarnsnles.

Step 1 Step 2 What's next?
A Yous SUbMIL YOur Nequest. service

What type of project do you have? Plaasa add mare detall to your request e Pt
(e i | (= e

“Looking 1o 8d canteal A'C 10 My home, | have  Gas fumace, wih J
What type of work do you need? xtansive duct work throughout the house.” and schedule the senice.
| setoct apon
I8 your unit sasy to access?
| ves | | ™o
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Past customers often
brovide referrals and
reviews that help you
bring in new business.
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't works! A study shows

a 2.3x Increase in revenue
from customers receiving
targeted postcards

Revenue —>

a ﬂ d e m a I lS No cards & Receiving cards

emails & emails
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New
customers

Two-thirds of local

business revenue et
typically comes from

past customers.

Revenue
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Your data on past
customers can help you
target them with highly
relevant and timely
messaging.
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With past customers,
yOu can measure
exact ROl — who you
marketed to

and whether they
came back.
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Past customers spend
67% more on average
than a new customer,
because of established
trustin the business.

Spending ———

New
customers

Repeat
customers
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[T you don’t keep
your brand in front of
past customers, your
competitors will.

Wayne,
Did you know we provide a full range of plumbing, heating

and AC services? It has been over 9 months since we last
provided service. What else can we do for you? PLUMBING, HEATING & AIR

Services 1234 E Broadway Rd
A7 25001
ghvac.com
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Wayrle, == E -'.. IIDIGIT T
Stay healthy and worry-free with
regular system maintenance

i by Customer Lobby

Thompson Plumbing, Heating & Air
480-555-1234
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